
CAPACITY AND EXPERIENCE
ITL Communication & Design has been working in the arena of social development, 
public health and socio-economic justice since 2000. We have consistently build our 
skills base and experience in the areas of public health, social justice, human rights and 
pro-poor policy research. 

All members of the team have had extensive experience working across the region with 
government departments, international funding agents, research houses, chapter 9 
institutions, university departments and observatories, and health agencies. We are well 
versed in working with multiple stakeholders active in the development and research 
sectors. 

Our raison d’être is the production of high quality publication services including: 

 fDesign & layout
 fWriting & editing
 fCase studies & success stories
 fResearch & data representation 
 fPublishing & printing
 fMinute taking & report writing

We have experience in, and understand the critical nature of: 
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COMPANY INFORMATION

The urgency of  
deadlines and delivery 
turnaround times

The processes of 
client input and 
changes

Ensuring the best 
value for the available 
budget for our clients

Providing the most 
creative solutions for 
the brief.



ITL COMMUNICATION & DESIGN 
CLIENTS LIST

Social sector

 » C-Change Lesotho

 » ComMark Trust 

 » Council for Scientific and 
Industrial Research

 » Dear Mandela

 » Department of Basic 
Education (South Africa)

 » Department of Health 
(South Africa)  

 » Department of Trade & 
Industry (South Africa)

 » Department for 
International 
Development (DFID)

 » EISA

 » FHI360

 » Futures group

 » Gauteng City-Region 
Observatory (GCRO)

 » GIZ

 » Greater Rape 
Intervention Project 
(GRIP)

 » Heartbeat South Africa

 » HIVOS

 » Housing Finance Africa

 » Idasa

 » International Finance 
Corporation - South 
Africa, Malawi, Tanzania, 
Niger

 » KwaZulu Natal Network 
Against Violence Against 
Women and Children

 » Lawyers for Human 
Rights

 » National Institute 
for Community 
Development and 
Management

 » National Youth 
Development Agency 

 » Open Society 
Foundation 

 » PACT

 » PSI Lesotho

 » SABCOHA, UNFPA, The 
Baragwanath Perinatal 
HIV Research Unit

 » SALGA

 » SANGONET

 » Section27

 » SERI

 » The Office of the Public 
Protector 

 » The South African 
Human Rights 
Commission

 » TIPS – Trade & Industry 
Policy & Strategy Unit

 » Tulane University - 
School of Social Work

 » UNFPA (Zimbabwe)

 » UNICEF (South Africa, 
Tanzania, Sierra Leone, 
Botswana, Burundi)

 » University Research 
South Africa

 » University Research Co.

 » USAID 

 » Western Cape Network 
against Violence Against 
Women and Children

Corporate sector

 » Austro Group

 » Afrocentric

 » Conference Call

 » Chrometco Limited

 » Dalberg International

 » Constantia Insurance 
Group

 » De Beers / Ponahalo 
Trust 

 » DM Kisch Inc

 » Echo 3 architects

 » Fasken Martineau South 
Africa

 » Fluidline 

 » GDF Design Lab

 » Hood Napier Architects

 » Insight Strategies

 » Medscheme

 » MHA Law

 » Sable Platinum

 » Seda Platinum Incubator



contactable references
 » Anna Koblanck: Communications Officer, The Partnership for Financial Inclusion, International Finance Corporation, 

+27 11 731 3078, akoblanck@ifc.org

 » Prof David Everatt: Head of School, Wits School of Governance, +27 11-717-7280, david.everatt@wits.ac.za

 » Ilona Tip: Operations Director, EISA,  +27 11 381 6000, ilona@eisa.org.za

 » Aguil Deng: Director Bloomberg Media Initiative Africa, +27-11-286-1952 adeng20@bloomberg.net

 » Johanna Nice: Senior Program Manager, Tulane University School of Social Work, USA 504-862-3476, jnice@tulane.edu

testimonials
Short excerpts from testimonials from some of our clients are included below. 

ANNA KOBLANCK, [ 011 731 3078] International Finance Corporation: ‘Huge thanks to all three of you for 
producing the [work] in no time and for making sure it got to the event in London in time – you are fantastic!’ 

GAVIN TOET, [ 011 686 4200] Conduit Capital: ‘I attach the signed approval of draft 4 for the Conduit Integrated 
Annual report – 2014. As always – the Team never ceases to amaze us, we really appreciate all of your efforts 
and well done on producing an excellent result – we are eternally grateful.’

BARBARA KENYON, GRIP: ‘Know that you have left a lasting legacy with the work you have done for GRIP.  We 
have photocopied a lot of the pamphlets and they are already being circulated. Many thanks to all involved.’

MTHOKOZISI MBAMBO, [076 333 9392] SOUTH AFRICAN HUMAN RIGHTS COMMISSION: ‘We would like to convey 
our great thanks in working under tremendous pressure towards ensuring that we meet our submission 
deadlines to Parliament.’

BRETT OLIVIER, [082 801 1444] FLUIDLINE: ‘It has been great working with the ITL team, the service is always at 
a high level and the fast turnaround on urgent items has been invaluable to our business on many occasions.’

DAVID EVERATT [011 717 7280], Gauteng City-Region Ob servatory: ‘I unreservedly recommend ITL. We have 
only ever had great service from them, and that is both rare and to be valued.’

ZORORO MAVINDIDZE, [011 482 1913] Freedom of Expression Institute: ‘We love the final product and appreciate 
all the assistance provided in making this happen.’

NINA ROSSOUW [nina.rossouw@giz.de], GIZ:  ‘Thanks for your excellent work. I have already signed off on your 
invoice and expressed great satisfaction with ITL’s work. In terms of your recommendations, we incorporated 
every single one of them. The comments also proved very valuable (thanks for drawing our attention to this!).’

CLAIR TAYLOR [072 341 3898], Gun Free South Africa: Thank you so much for the amazing work you did 
translating pages of statistics on guns and gun violence in South Africa into an accessible and eye-catching 
one page poster. Your ability to convey complex terms was so creative too. Not only did you do this, you then 
converted the pages and pages of stats into an attractive document with creative flair.

TRACEY NALEDI, Management Sciences for Health: ‘We have found ITL to be reliable, creative and responsive to 
our needs. They always deliver work on time, sometimes under very tight deadlines.’



PORTFOLIO
The following materials are a selection of recent examples of relevant work that we’ve 
produced:

Toolkits, manuals and IEC materials 



reports 



infographics

other materials



brochures


